
use InfoPass
InfoPass is a FREE Internet-based appointment service used 

to schedule an appointment, at your convenience, with an 

Immigration Information Officer. You can schedule an  

appointment in twelve languages. Appointments are required 

to speak in-person with an Information Officer, and must be 

made on the Internet with a computer connected to a printer. 

If you don’t have a computer, you can access InfoPass at  

libraries, community centers, community-based organizations, 

and schools. 
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To use InfoPass:

* Go to www.uscis.gov

* Click on InfoPass

* Choose your language and follow the easy directions

For Quick, Convenient, Immigration 

and Citizenship Information


